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Rocky Hill Street Excavation Permit Applicant Instructions 

Revised 12/1/2023 

 

Introduction 

The Town of Rocky Hill switched to online permitting for select departments through the 
Opengov software platform on 12/1/2023.  Opengov is a cloud-based permitting system operating 
thorough a web brower (ie. Microsoft Edge, Apple Safari, Google Chrome, or Mozilla Firefox). 

This document serves as a “how-to manual” for users of Opengov who may be unfamiliar with 
the Opengov software who wish to apply for a Street Excavation Permit with the Rocky Hill Engineering 
Department.  
 

Instructions 

1. Go the Town of Rocky Hill Website at https://www.rockyhillct.gov/ 
 

2. Click the Online Permits portal on the homepage. 
 

 

 

 

 

 

 

https://www.rockyhillct.gov/
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3. Select either Login (if you already have an Opengov account) or Sign Up (for new Opengov users) to 
enter your user credentials (Name, password, address, email, etc.). 

          
 

4. From the Rocky Hill Online Permit Portal, select the Engineering/Planning & Zoning Department 
Portal.  It will then take you to the three possible options. 
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Please note that you can also follow the following link to bring you to the same location: 

https://rockyhillct.portal.opengov.com/ 

 

Contractor Registration 

Introduction 

If you are an applicant who applies for multiple Street Excavation Permits each year, click on Contractor 
Registration portal to upload your current Street Excavation Bond and Certificate of Insurance forms.  
Please note that digital versions (ie. pdf files) will need to be available to you at the time of registration.  
This data can then be referenced in the subsequent Street Excavation Permit Applications so that the 
information only has to be uploaded once.  Otherwise, these forms will be required for each application 
that is filled out by the applicant. If you prefer to upload the information for each individual permit, skip 
to the Street Excavation Permit instructions on Page 7.  

Instructions 
5. Click on the Contractor Registration portal. 

 
 
 

6. Click on the Apply Online button. 

 

https://rockyhillct.portal.opengov.com/
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7. Fill out the information for your name, address and phone number in the boxes for Step 1.  Click the 

Next button to continue. 

 
 

8. Fill out the information on your company name, office phone number, email, and company mailing 
address in the boxes.  Click the Next button to continue. 
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9. Upload attachments for the Street Excavation Bond and the Certificate of Insurance.  Upload 

anything else supplemental that may pertain to your project.  Click the Next button to continue. 
10. Confirm the data you entered is correct and edit anything necessary before submission.  Click the 

Confirm and Submit button to continue. 
11. The submission has now been sent to the Engineering Department for Administrative Review.  

Please note the Contractor Registration number has been assigned to your submission.  Save this 
CR-* number for your records. 

 
**Note:  You can look up your Contractor Registration number anytime you are logged in to 
Opengov by clicking on the “Your Records” link on the bottom of the screen and looking in your 
Applications list.  You will find the CR-* number in the listing. 
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Street Excavation Permit 

Introduction 

In accordance with Code of the Town of Rocky Hill Chapter 212 – Streets and Sidewalks, 
governing operations within public rights-of-way, all work performed within the Town of Rocky Hill 
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right-of-way requires a Street Excavation Permit issued by the Engineering Department. This includes 
work performed by every entity (contractor, utility, resident) with the exception of the Town Highway 
and Parks departments. 

The purpose of the permit is to protect the Town and its residents from liability for work being 
done on Town property. All contractors performing work within the Town of Rocky Hill rights-of-way 
shall be licensed and insured and post a bond. The original certificates of such insurance and bond shall 
be filed with the Engineering Department and shall be subject to the approval of the Town for adequacy 
of protection. The certificate must name "The Town of Rocky Hill" as an additional insured. 

The contractor must notify the Town of cancellation or change at least 30 days prior to the 
effective date of such cancellation or change.  The fee is $50 per location. 

The paper form used previously by the Engineering Department will no longer be accepted.  The 
applicant is expected to enter this data into the new Opengov online permit system as outlined below.   
 If you are unsure if you are working in a Town of Rocky Hill right of way, see the Street List link 
at the start of the permit process.  If you need assistance in determining if your work is within the right 
of way, please contact our office at 860-258-2766 for assistance. 

Please note that prior to the issuance of a permit, the permittee must provide a "Call Before You 
Dig" number on each individual permit application.  Call 8-1-1 or go to www.cbyd.com. 

 
 
 
 
 
 

Instructions 

1. Click on the Street Excavation Permit Application portal. 

 
 

2. If unsure if you are working within a Town right-of-way, applicants can click the Street List link.  
Download and complete any of the necessary waivers if your project requires one by clicking on the 

http://www.cbyd.com/
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desired link on the page.  Scan the completed documents and save them on your device, there will 
be a chance to upload them into the permit later in the application process.   

 
 

3. Click the Apply Online button to continue. 
 

4. Fill out your contact information.  Click the Next button to continue. 
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5. Add location information either by one address through the Address or Parcel option or a range of 
addresses via the Segment option.  Click the Next button to continue. 

 
6. Enter an address (you can enter a number or street name) or you can type in and address/click on 

the map provided (if entering a location through the segment function). 

                             
 
 

7. Click the Choose Location button or the Confirm Location Selection button to select your location.  
Click the Next button to continue.  
 

8. Enter any additional information about the property owner, if needed.  Click Next to continue.  
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9. Enter information about your project, including a valid Call Before You Dig number and your current 

Street Excavation Bond and Certificate of Insurance.  If you have already registered with our 
Contractor Registration on Opengov, enter your Contractor Registration number (ie CR-33).  Click 
the Next button to continue. 
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10. Enter additional applicant information.  Click the Next button to continue. 

 
 

11. Read the permit Conditions and digitally sign the Applicant Certification.  Click the Next button to 
continue. 
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12.  Upload a sketch or plan of the project, valid Street Excavation Bond and Certificate of Insurance 
(unless already submitted through the Contractor Registration in Opengov), and any additional files 
you wish to attach to the permit.  Note that you can “drag & drop” files or navigate to them on your 
computer or mobile device.  Click the Next button to continue. 

 
 

13. Review your submission and edit data if necessary.  Click the Confirm and Submit button to 
continue. 
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14. Please pay the Street Excavation Permit fee by credit card, electronic bank account, cash or check.  
Please note that payment must be received before the permit can be issued.  Service fees may 
apply.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

15. After payment is made, print and/or save the receipt for your records. 
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16. Your Street Excavation Permit Application is now complete and has moved to the Administrative 
Review phase, which will be performed by Engineering Department staff.  You will be contacted 
through Opengov if any additional information is needed and if the permit applicated is Approved or 
Denied (notifications will also be made by Opengov to the email address you provided).    

 

 

17. If the Street Excavation Permit is issued, you can print it out through Opengov.     
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18. As inspections are performed you will also be notified through Opengov.   

 

Additional Info 

• The Dashboard link in Opengov contains the records of all the Applications, Projects Permits, 
Payments and Inspections for your various projects. 

• You can return the the Rocky Hill Online Permit Portal by clicking on the Town of Rocky Hill, CT logo 
at the top of the screen in Opengov.  


